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A MESSAGE
FROM YOUR PRESIDENT
Change is in the air for the Home Care of Washington. July 1st, we welcomed 6 new
members to our Board of Directors. At the same time, terms ended for several individuals
who have graciously dedicated years of service in support of our mission. We thank our
incoming and past leaders for their devotion to the betterment of our industry and the
populations we serve.

This summer we also welcomed a new Executive Director, Carissa Linnane. Take a moment
to reach out and welcome Carissa if you have a chance at info@hcaw.org.

As we move deeper into the summer months we are focusing on a couple of very important
initiatives. These initiatives include providing member value through the RCTC Learning
Platform and standing up our Diversity, Equity, and Inclusion (DEI) Committee. At this
time we are seeking qualified volunteers interested in serving on our DEI Committee.
Please submit your interest to participate today at info@hcaw.org.

We hope to meet many of you in person at the annual NAHC conference in October. We
wish you and yours a beautiful summer!

Kindest Regards,
Rachel Manchester,
President, Healthcare Association of Washington

ASK DONNA
Our industry is constantly changing and it can be hard to keep track of it all.
Sometimes you need help interpreting a piece of legislation, tracking down a rule,
or are unsure about your next steps. Donna Goodwin, HCAW's Clinical Director, is
here to answer your questions and point you in the right direction.
Complete this form and we will be in touch in 1-2 business days.
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UPCOMING EVENTS
Quarterly OASIS Updates
July 21th
8:30am-10:00am (PST)
Cost: $35 for members, $45 for non-members
Read More...

REGISTER HERE
REGISTER HERE

Virtual OASIS Education from OAI
July 27th-28th, 2021
11am-1pm PST /2pm-4pm EST (register by July 19, 2021)
Cost: $495
Read More...

REGISTER HERE

See More Upcoming Events
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TOP STATE POLICY/
REGULATORY ISSUES
Top State Policy/Regulatory Issues
HCAW Public Policy Director Leslie Emerick

1. HCAW was successful this past legislative session in gaining reimbursement for a
Social Worker for Home Health! Please remember that Home Health Agencies are now
able to start billing Medicaid for a social worker as of July 1, 2021. The Health Care
Authority is still setting this up in their billing system and these payments will be
retroactive to July 1, 2021 if you have already tried to bill them and were denied…try
again!
2. In-Home Services Rules: DOH plans to update the In-Home Services Rules this fall. Many
agencies found that the emergency waivers and proclamations actually provided for more
efficient delivery of care. Do you have suggestions for changes that should be made
permanent? We need to let John Hilger, DOH In-Home Services Manager, know soon so he
can begin to incorporate changes into his initial draft for stakeholder to review.
3. Telemedicine Supervisory Visits for Home Health & Hospice: Telemedicine has kept
consumers and providers safe while allowing patients to continue their care plan with
their home health and hospice providers during the COVID-19 pandemic, but its benefits
extend far beyond the current outbreak. We are waiting for an announcement from DOH
for the rulemaking to begin. Emergency rules in place until the regular rulemaking begins.
CMS has new rules that allow for this practice:
https://www.federalregister.gov/documents/2021/07/07/2021-13763/medicare-and-medicaidprograms-cy-2022-home-health-prospective-payment-system-rate-update-home
4. Home Health Certificate of Need Rules: I have followed up with DOH regarding the
Home Health CON Rulemaking. They are working on a timeline for starting back up again
with rulemaking this fall. We are in discussions to hire a data entity to review current
home health data, so we go into the rulemaking with some idea of what is happening in
the current Home Health Certificate of Need environment. Home health CON in WA State
dates back to the 1987 State Plan Guidance document and has not been updated since.
5. DOH Rules Update: PAs ordering Home Health Services Expedited Rule Making CR-105:
WAC 246-335-510 Definitions. In-Home Services, Home Health. DOH is proposing a
permanent rule amendment to WAC 246-335-510(3), adding physician assistants to the list
of practitioners authorized to order home health services and to sign plans of care,
consistent with federal changes due to the coronavirus disease (COVID-19) pandemic filed
as WSR# 20-23-089 . This rulemaking has been finalized.
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COVID-19 UPDATES
The Occupational Safety and Health Administration (OSHA) issued a longawaited new workplace standard aimed at protecting front-line healthcare
workers from contracting COVID-19.

The emergency temporary standard, released Thursday June 10, 2021 by
OSHA, includes new requirements for hospitals, nursing homes and home
health care providers including providing vital personal protective equipment
like N95 masks. Mounting pressures have been placed on the federal
government for a standard for more than a year as front-line workers have
faced issues getting adequate PPE.

The standard applies to any workers who are in healthcare settings that treat
suspected or confirmed COVID-19 cases. This includes employees in hospitals,
nursing homes, assisted living facilities, emergency responders, home health
care workers and employees in ambulatory care facilities.

Here is the link to the new requirements:
Coronavirus Disease (COVID-19) | Occupational Safety and Health
Administration (osha.gov)

Subpart U—COVID-19 Healthcare ETS (osha.gov)
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SURVEY READINESS
The Department of Health’s Office of Investigation and Inspection (OII)
is responsible for ensuring that licensed in-home services agencies
comply with all applicable state and federal requirements. The OII
survey and investigation teams conduct routine state and federal
surveys as well as complaint investigations. Washington State licenses
more than 400 in-home services agencies to provide home-based
personal care and health services to clients and patients within the
minimum health and safety standards established in chapter WAC 246335. The OII survey team is required to survey applicants as part of the
initial licensing process, and to survey licensees once during each
licensure period. Initial surveys are scheduled and announced; on-going
surveys are unannounced. Check out this link to find helpful resources
to help you have a successful survey. (Remember – if your agency is
Medicare certified you will also be surveyed against applicable
Conditions of Participation (COPs)).

Survey Program :: Washington State Department of Health
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COMPLIANCE CORNER
Medicare Administrative Contractors (MACS) to Resume Medical Review for
Medicare Certified Home Health Agencies on a Post-payment Basis.

Beginning August 2020, Medicare Administrative Contractors (MACs) resumed
post-payment reviews of items and services with dates of service before March
2020. MACs may now begin conducting post-payment medical reviews for later
dates of service. The Targeted Probe and Educate program (intensive education
to assess provider compliance through up to 3 rounds of review) will restart
later. The MACs will continue to offer detailed review decisions and education
as appropriate.

2021-06-03-MLNC | CMS

NEW – APS WACs – Important Changes:
New WAC chapter specifically about APS regulations (no longer in the
same chapter as Home and Community Services).
Updated definition of “willful” to align with the agency’s statutory authority
Read more here: 103P-21-11-108.pdf (wa.gov)

PALLIATIVE CARE
Nearly 90% of people in the United States have inadequate knowledge of
palliative care. One key determinant was health care utilization. The more
regular health care services a patient receives, the more likely they are to have
some understanding of palliative care, according to a study published in
Cancer Epidemiology, Biomarkers & Prevention. You can read more here:
Researchers: Nearly 90% of Americans Do Not Understand Palliative Care Hospice News
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PRIVATE DUTY NURSING
MEDICALLY FRAGILE PATIENTS

Approximately 4.5 million Americans with illnesses and disabilities are cared
for at home by aides, therapists or nurses according to an article in the New
York Times. Most of these patients are older, but hundreds of thousands are
children with complex health needs. While most of these children qualify for
assistance through Medicaid or Private Insurance the burden falls on family
members for care. This has been exacerbated by the pandemic resulting in
nurses not being available to fill shifts. The link below takes you to the above
referenced article in the New York Times describing difficulties these families
experience.

How a Nursing Shortage Affects Families With Disabled Children - The New
York Times (nytimes.com)

CMS RELEASES 2022
PROPOSED PAYMENT RULE
On June 28, CMS made available the proposed rule updating the Home Health
Prospective Payment System for calendar year 2022. The rule is just over 300
pages and includes changes for 2022 PDGM payments; changes to the hospice
survey process; national wide expansion of value based purchasing; changes to
the COPS to make permanent some COVID waived requirements (supervisory
visits via telehealth & OT allowed to open cases); changes to the Home Health
Quality Reporting Program. Our friends at Simitree have provided an excellent
summary. Read it here:
Home Health Proposed Rule: 8 Things to Know :: Simione Consultants LLC
Here is the link to the proposed rule:
Federal Register :: Federal Register Documents Currently on Public Inspection
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DIVERSITY, EQUITY
AND INCLUSION
HCAW is dedicated to increasing Diversity, Equity and
Inclusion (DEI) within our industry. Please join us in this
endeavor by taking a moment to read the articles below.

Diversity in Healthcare and The Importance of
Representation
Importance of Diversity, Equity and Inclusion in Healthcare
Prioritizing Diversity, Equity, and Inclusion in Healthcare

HCAW MEMBERSHIP
We want you to join our community of members! Here's why.....

We offer a community, resources, and strong voice for professionals providing care
in the home.
Our membership is for your entire team! Members include managers, directors,
aides, nurses, dietitians, finance managers, c-suite executives, and all other
professionals who support care in the home.
Free and reduced cost premium education that impacts your work.
Tools and resources to improve your agency.
HCAW advocates for our members and industry both here in Washington state and
throughout the nation.
Up to date news that impacts you.

CLICK HERE TO LEARN MORE
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