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PRESIDENT'S MESSAGE
As 2021 draws to a close, I’ve had time to reflect on HCAW’s mission of promoting longterm growth and sustainability of in-home services in Washington State.

2021 has been another tough year for so many people, but especially our healthcare workers
and the teams that support them. On behalf of the Home Care Association of Washington, I
would like to thank you for the investments you make every day in your communities. Your
resilience is remarkable, and we are lucky to call you a member of HCAW.

We wish you a happy holiday season and many blessings in the new year!

Yours Sincerely,

Rachel Manchester
President, Home Care Association of Washington

UPCOMING EVENTS
Understanding Behavior and
Communication Strategies in
Persons with Dementia

Save the date! In-Home
Services Advocacy Day
(Virtual)

January 13th, 2022

January 27th-28th, 2022

Location: GoToMeeting

Location: Online

Learn More

Learn More

REGISTER HERE

REGISTER HERE

See More Upcoming Events
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EDUCATION COMMITTEE UDPATE
The Education Committee has been revitalized with an expanded membership and lots of offerings for 2022!
We continue our 60-minute monthly educational offerings, with our January 13th webinar Understanding Behavior
and Communication Strategies in Persons with Dementia provided by Joanie Howe PT DPT from Evergreen
Health. Sign up now! Look for free CEUS for members coming soon!

The Annual HCAW Conference will be April 25-27, 2022, in Seattle, WA. OASIS Answers Workshop and Exam
sessions are planned in June and October 2022. We are taking suggestions for topics and speakers for the monthly
webinars and the annual conference through January 7, 2022. Please send you ideas to Carissa Linnane or any of
the co-chairs: Debra Strom, Gretchen Anderson, or Rachel Manchester.

Please also join us in welcoming our new committee
members:
Deb Strom, Peace Health
Rachel Manchester, Providence at Home
Gretchen Anderson, Sunshine Home Health
Imee-Vi C. Nebres, Kaiser Permanente Home Health and
Hospice
Lisa Shaw, Community Home Health & Hospice
Sean Luzania, Peace Health
Meghan Guthrie, Sunshine Home Health
Shelly McDiarmid, Evergreen Healthcare

ASK DONNA
Our industry is constantly changing and it can be hard to keep track of it all. Sometimes you need help
interpreting a piece of legislation, tracking down a rule, or are unsure about your next steps. Donna
Goodwin, HCAW's Clinical Director, is here to answer your questions and point you in the right
direction.
Complete this form and we will be in touch in 1-2 business days.

COVID-19 UPDATES
Take note: CMS Will Not Enforce Vaccine Mandate While Court Injunction Is in Place. NAHC is advising
agencies to be prepared anyway.
CMS Will Not Enforce Vaccine Mandate While Court Injunction Is in Place – NAHC Report

On November 26, 2021, the World Health Organization classified a new COVID-19 variant as a variant of
concern and named it Omicron. As of December 4, 2021, Omicron has been identified in the United States
and is reported now in more than 20 countries. Read more at the CDC site:
What You Need to Know About Variants | CDC
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REGULARTORY ITEMS OF INTEREST
A reminder to Medicare certified agencies, Notice of Admission or NOA is required January 1, 2022.
This link takes you to recent Q and A Home Health Billing - NGSMEDICARE

TELEHEALTH
According to McKnight’s Home Care reporting, The use of Medicare visits conducted through telehealth
skyrocketed 63-fold during the pandemic, to 52.7 million in 2020 from 840,000 in 2019, according to a
report released Friday by the Department of Health and Human Services. Among the specialists seeing
the highest telehealth utilization were behavioral health providers, HHS said Read more here:

HHS: Use of Medicare telehealth soars during pandemic, behavioral health utilization among
highest of specialties - News - McKnights Home CareHHS: Use of Medicare telehealth soars during
pandemic, behavioral health utilization among highest of specialties - News - McKnights Home Care

SURVEY READINESS
The Department of Health’s Office of Investigation and Inspection (OII) is responsible for ensuring that licensed inhome services agencies comply with all applicable state and federal requirements. The OII survey and investigation
teams conduct routine state and federal surveys as well as complaint investigations. Washington State licenses more
than 400 in-home services agencies to provide home-based personal care and health services to clients and patients
within the minimum health and safety standards established in chapter WAC 246-335. The OII survey team is
required to survey applicants as part of the initial licensing process, and to survey licensees once during each
licensure period. Initial surveys are scheduled and announced; on-going surveys are unannounced. Check out this
link to find helpful resources to help you have a successful survey. (Remember – if your agency is Medicare certified
you will also be surveyed against applicable Conditions of Participation (COPs)).

Survey Program: Washington State Department of Health

HCAW MEMBERSHIP
We want you to join our community of members! Here's why.....
We offer a community, resources, and strong voice for professionals providing care in the home.
Our membership is for your entire team! Members include managers, directors, aides, nurses, dietitians, finance
managers, c-suite executives, and all other professionals who support care in the home.
Free and reduced cost premium education that impacts your work.
Tools and resources to improve your agency.
HCAW advocates for our members and industry both here in Washington state and throughout the nation.
Up to date news that impacts you.

CLICK HERE TO LEARN MORE
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HCAW DECEMBER 2021
PUBLIC POLICY REPORTS HIGHLIGHTS
The Fall 2021 Legislative Days were held the week of November 15-19, 2021, with health care committee work
sessions on workforce shortages, COVID-19 updates, emergency funding add-ons for Medicaid providers and
more. I testified on behalf of HCAW before the Aging and Disability Committee on low Medicaid
Reimbursements and the impact on health care system:
https://www.tvw.org/watch/clientID=9375922947&eventID=2021111068&startStreamAt=4207&stopStreamAt=
4520&autoStartStream=true .

Home Health and Hospice Telemedicine Supervisory Visits: The next public rule workshop to discuss home
health and hospice telemedicine supervisory visits is on January 7, 2022 – 9:00 am to 12:00 pm. If you are
interested in attending/participating in these workshops, please register by sending your name and email to
john.hilger@doh.wa.gov.

Update on Palliative Care Insurance Benefit: The WA State Health Care Authority (HCA) is going to reinitiate
rulemaking for palliative care services to include coverage under the state’s Medicaid program, PEBB, and
SEBB! We had a great meeting with HCA staff on December 13th, regarding resurrecting the Palliative Care
Rulemaking that they initiated in 2019 and then stopped due to COVID and other factors. Based on the decision
from HCA, we will delay our palliative care bill to expand the service to private insurers until the rulemaking is
finalized.

Budget Provisos Requests for the 2022 Supplemental Budget

Rulemaking Funding for Palliative Care Benefit for Medicaid, PEBB, SEBB: The Health Care Authority (HCA)
rulemaking to establish a palliative care benefit may require some ProviderOne billing system changes to
provide the palliative care services in some type of a bundled payment. They may also need some funding for the
analytics involved with developing a standardized palliative care benefit.

Request that Private Duty Nursing Agencies (PDN), gain additional reimbursement for being an agency provider
vs an independent provider. PDN agencies are currently being paid at the same rate as an independent provider
with no agency overhead costs considered in the payment. We are modeling this after the home care agency
differential between agencies and IPs.

Request 10% Rate Increase for Medicaid Home Health, PDN Adult Family Homes and PDN Pediatric Group
Settings: Home health did not get a rate increase for the COVID 19 emergency. The PDN groups have a low
reimbursement rate and are unable to hire new nurses to get children and adults that have been deemed ready to
go home out of hospitals in the state.
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